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The Personal Health Assessment (PHA) 
 
 
The following program is available to active employees and their dependents, employees and dependents on 
COBRA continuation, and pre-Medicare employees and their dependents. 
 
Welcome! As an NDPERS group health plan member, you have been invited to take part in the 
MyHealthConnection program to help you improve your personal health management. This program 
offers many handy tools. 
   
The Personal Health Assessment (PHA) was created to help you understand how your own actions can 
influence your health. You will be asked to answer questions about a wide range of topics so we can 
give you a good idea about what you are doing well and what you can do better. We will use your 
answers to create an action plan for you. It can help you take the first step to a healthy life. 

 
As a new user to the Dialog Center, you will need to register.  
To begin:  

1. Open your Internet browser and type in www.thedialogcenter.com/bcbsnd 
2. A log in screen will appear.   

• If you have never been to the Dialog Center, you will need to register.  
• Click “Go to Registration page” to access the Registration page.  
• Have your NDPERS member ID card with you because you will need to provide  

your member ID and name exactly as they appear on your NDPERS ID card. If you 
experience any difficulty, click on the “Click for Help” link from the registration page.  

 
 
      Your member ID should be nine digits  
      (leave off “ID” and “YQA” or any other  
      characters before you see your  
      member ID) 
 
 

 
   
 If you have been to the Dialog Center previously, you may login. 

3. Once logged in to the Dialog Center, click the “Health Tools” tab. 
4. On the Health Tools page, click “Take the Personal Health Assessment” and then  

“Take the PHA now.” 
5. The PHA will pop open in a new window. 

 
You will then have successfully opened the PHA. 

 
1. From the “Welcome to Your Personal Health Assessment” screen, click next. 
2. You’ll get the Getting Started: Overview page. Click next. 
3. You’ll see the User Agreement Page. Be sure to read the privacy and medical policies before 

clicking  “I Agree.” 
4. Then on to the Campaign Overview Page. Click “Start PHA” to access the Survey pages.  
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5. Once you are done with the Survey, click “Submit” to view the  
“Initial Results” page.  

6. Move the Levers, then click the “Generate Action Plan” button.  
7. Your Action Plan will display.  

 
The following pages will walk you through these steps in detail, providing screen shots of what 
you can expect along the way. These pages assume you are a first-time user of the PHA. If you 
are a return user, there are a few screens you may not see on a return visit. The diagram below 
gives you a detailed view of the screens and the typical flow through those screens.  
 
Remember, as an NDPERS member, you have access to a “MyHealthCenter” Health Coach 24 
hours a day, 7 days a week, to answer your health questions or concerns. To contact a Health 
Coach, dial toll-free 800-658-2750, or send a secure message by clicking on the “Dialog Room” 
tab in the Dialog CenterSM web site. 
 
Thank you for your participation in this valuable program! 
 
The PHA can only be taken once each calendar quarter.  
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First time user  
 
1 Go to 

www.thedialogcenter.com/bcbsd 
 

2 The Login page displays.  
 
First time users must “register” to access the 
Personal Health Assessment (PHA).    
 
Click the “Go to Registration page” link to 
access the Registration page.  

      

3 Complete the fields on the Registration page 
and click “Get started…” when you are 
finished. 

Please note the following fields are required 
for successful registration: 

• First name  
• Last name  
• Gender 
• Date of birth 
• Health Plan ID 
• Zip Code  

 
Important:  The information in the six bullets 
above must match the information you provided 
when you enrolled in your health plan.   
 
For example, if you enrolled in your health plan 
as  “Robert Smith” you will not be allowed to 
register as “Bob Smith”  

 
• User Name and Password  

You will use these to login to the Dialog Center, 
once registration is complete.   
 

• Challenge Question  
You can make up any question and answer. 
This question will be presented to you in the 
event you forget your password. By answering 
the question correctly allows you to reset your 
password. 

If there is a problem with registration, please call the 
helpdesk at 1-866-696-3305 
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4 When you successfully login to the 
Dialog Center, you will see the home 
page. 

 

 

 

5 Click the Health Tools tab and then 
click Take the Personal Health 
Assessment.  
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6 You will see the PHA Welcome page. 

Click Next to continue. 

 

 

7 The Getting Started: Overview 
Page displays.    

 

Once you have read the details, 
click Next to proceed.  

 

8 The Getting Started: User 
Agreement page displays. 

Be sure to read the privacy and 
medical policies before accepting 
the user agreement. 

Click I Accept to proceed. 
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9 The Campaign Overview page 
displays.  

 

When you are ready to start the 
survey click Start PHA. 

 

10 The pages of the survey will be 
displayed. The survey should 
take about 15-20 minutes to 
complete. 

 

When you complete the survey 
click Submit.  
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11 The Initial Results page 
displays.  

In section one, Review Your 
Results, you can review your 
positive behaviors as well as 
areas you can improve. 

In section two, you can explore 
ways to improve.    

You will have an opportunity to 
interact with the Improvements 
You Can Make tool.  

This tool displays selected areas 
to improve section. By sliding the 
improvement levers you can 
review recommendations geared 
toward positively impacting your 
health.     

Note that as you move the levers 
to the right you see how making 
these changes can impact your 
overall score.  

Once you’re done moving the 
levers click Create Your Action 
Plan. 
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12 You will see your Action Plan. 

The PHA analyzes all the 
opportunities you have for 
improving your health and 
presents you with the top three in 
a personalized Action Plan. 
These three opportunities or 
goals are prioritized based on the 
responses you provided in the 
survey and the selected 
improvement you indicated by 
moving the improvement levers. 

Each goal has a brief introduction 
along with suggested steps to set 
you on the path toward your goal. 
The steps are Read, Talk, Do and 
next action. 

Read: Includes links and 
references to educational 
materials.  

Talk: Provides you with 
suggestions about who to speak 
with for more information and 
support. 

Do: Lists a set of actions to 
consider.  

The next action area suggests an 
immediate next step to start you 
on the path toward reaching your 
goal. 

Click Health Overview on the 
bottom of the page to view 
general health information.  
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 Health Overview 
 
The top of the page displays your 
Wellness Score, positive 
behaviors and areas to improve. 
This is followed by a table 
containing the blood pressure, 
cholesterol level and other 
biometric values you reported in 
your survey. This table allows you 
to compare your values with 
recommended healthy ranges. 
Next you’ll find Your Health Risks, 
which includes a list of conditions 
and risks based on the 
information provided in your 
survey. It provides general 
information about these risks and 
conditions.    
 
Click Next at the bottom of the 
page to view all the health topic 
pages.   
 
These health topics can provide 
you with information and 
resources for improving your 
health.  
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14 The following screen shot is an 
example of a health topic page.  

 
 
 
 


